SOS Study Questions                                           	Rev. 6/22/07


Lesson 1.  THE DOCTOR.  (Be able to discuss the pictures, p. 2-3.)

1. Something is wrong with your body.  You describe the situation to the 	doctor, and the doctor decides what to do.

2. Who pays the medical expenses in your country?  Do you think medical
treatment should be free? Why or why not? 

What are the advantages and disadvantages of free medical treatment?  What is a “co-payment?”  Should a patient have to make any co-payment?  Why or why not?

3. What kind of doctor do you prefer?  Male, or Female?  Old, Middle Aged, or
Young?  What kind of personal characteristics do you think a doctor should have?


Lesson 2.  THE HOSPITAL  (Be able to discuss the pictures, p. 18-19)

1  a.  Your friend is in an accident.  Your friend asks you for help and you
 help your friend.
  
    b.  Later, at the hospital, the doctor asks your friend what happened to you in an
accident your  friend had.  You tell the doctor what happened and the doctor decides what to do.

2. "An ounce of prevention is worth a pound of cure" is a famous proverb.
	Explain what this proverb means.  Do you think this proverb has any 
	truth to it?  As you explain this proverb, give an example of how
	you can put this proverb to use in your everyday life.

3. a. How can you prepare yourself for a medical emergency?  

    b. What information should you memorize and be able to explain to and tell to a doctor or any other medical personnel?  

    c. What medical information should you carry with you? 

    d. If one of your friends is in an accident, what should you do?  What should
 you be sure NOT to do?












Lesson 3.   THE DENTIST  (Be able to discuss the pictures, p. 34-5)


1. How can you prevent dental problems?  If you have any dental problems, what
 can you do before  you go to the dentist?

2  a.  You want to make an appointment to see a dentist.  You tell the  secretary
 what your problem is (briefly).  

    b.  At the dentist's office, you tell the dentist your problem.   
The dentist helps you and decides what to do.

3. If you move to a new town or city in Taiwan, how can you find a doctor 
	or a dentist?


Lesson 4.  HOUSING (be able to discuss the pictures, p. 50, 51)

1. Where would you like to live?  In a house or in an apartment?  Why?
	Where (what county, city, town, or village)?  Why would you chose that
 location to live?

2. You are looking for an apartment or a house.  You see an ad in the paper.  
You call the real estate agent and ask about the apartment or house.
	The agent answers your questions.

3. You go to the apartment.  The agent shows it to you and tells you about it.
	You ask him some questions about what you see in the apartment.

4. Discuss the advantages and disadvantages of a coop and a condominium.
	Be sure to explain the differences between the two types.
	If you had to make a choice, which type would you choose?  Why?

5. Look at this page (page 61) Tell which of these four places you would like, and
 why.  Explain the advantages and disadvantages of the other four.

6. What are some ways to find housing in Taiwan?  Pretend you need to find
	a place to stay near Fu Jen University, because there is no room in the
	dorm, because you live north of Hsin Chu.

7. a. What are the advantages and disadvantages of renting a house or an 
	apartment?

    b. What are the advantages and disadvantages of purchasing a house or an 
	apartment?










Lesson 5.  FIRE AND ROBBERY (be able to discuss the pictures, p. 67-8).

l. The smoke detector goes off in your apartment.  You and  your friend find out 
where the fire is, and decide what you will do.

2. You are held up by a robber on the street or a burglar at home.

3. If there was a fire in your home, tell what you would do. Give your reasons.  
What would you take with you? Would you be willing to jump?

4. If someone attacked you, what would you do?  Tell why.

5. Explain the importance of a fire extinguisher; a smoke detector.

6. How can we prevent fires?  What are the main causes of  fires?

7. How can we deal with fire-related emergencies?


Lesson 7.  BANK  (be able to discuss the pictures,  pp. 98-99)

1. You want to open a new account at a bank.  Either the Assistant
    Manager or the Customer Service Representative helps you.

2. You want to borrow a loan from a bank.  You discuss your    
    needs with the General Manager or the Loan Officer of the bank.

3. What are the advantages and disadvantages of an ATM (automatic    
    teller machine / automatic banking machine)?

4. What do you spend your money on in a typical week [a usual week]?
	What did you spend your money on last week?  What do you
	plan to spend your money on next week?  And what would you
	plan to spend your money on in a week if you have a little more
	money than usual?

5. Look at this page (p. 109).  There are three banks described on this page.
	Discuss the following questions with your partner.
	
	a. With respect to the three banks that are described on page 109,
		which one of the three banks do you think is best for you?  Tell why.
b. With respect to the three banks that are described on page 109,
 which two of the three banks do you think are not as suitable for  you?  Tell why.











Study Questions for Easy Business Dialogues.  (Rev. 3/23/2007)

1. You are a sales representative, and you go to the Taoyuan International Airport to meet
	a new buyer and escort him/her to his/her hotel.  p. 160-161

2. You are a sales representative.  You and your Export Manager meet an old
customer at the Taoyuan International  Airport.  You introduce your Export Manager to the old customer.  (The Export Manager part will be played
by Mr. Belcher.) p. 161

3. A buyer (who has come from overseas) telephones a trading company.  
A secretary at the trading company answers the telephone and transfers the call to the correct sales representative.  The buyer makes an appointment to see the trading company sales representative in the afternoon. 
(The trading company operator will be played by Mr. Belcher.)  p. 162

4. Which Mr. Jones

A buyer (who has come from overseas) telephones a trading company.  A secretary at the trading company answers the telephone, and asks the buyer which Mr. Jones he/she would like to speak with.  p. 163

5. A buyer (who has come from overseas) telephones a trading company.  The buyer
wants to speak with a sales representative.  A secretary at the trading company answers the telephone, and asks the buyer which sales representative he/she would like to speak with.  However, as the sales
representative is not in, the buyer leaves a message for the sales 
representative to return the call.  p. 165, 167.

6. A sales representative phones a buyer (who has come from overseas) in his hotel
	room to make an appointment.  p. 168

7. A sales representative has already made an appointment with a buyer who has
come from overseas.  When the sales representative arrives at the buyer’s hotel, he phones the buyer from the house phone in the hotel lobby to make sure the buyer is available.  p.170

8. A sales representative of a Taipei trading company makes a person-to-person call 
to a manager at a French trading company importer to discuss making amendments to a Letter of Credit, because of a delay in shipping.  
(The international operator will be played by  Mr. Belcher.)  p. 171

9. Mr. Franck is a buyer who arrived from France yesterday evening.  Mr. Shen, 
a sales representative from United Exporters, met Mr. Shen at the airport. Today, Mr. Franck has come to Mr. Shen's office and is telling the receptionist he has an appointment with Mr. Shen.  After Mr. Shen arrives at his office, he offers Mr. Franck some coffee or tea.  Mr. Shen then escorts Mr. Franck to the
company showroom.  p. 173
	





Lesson 8.  POST OFFICE AND TELEPHONE (be able to discuss the the pictures, 
p. 114-5).

1. You want to mail a package to either Kaoshiung, Taiwan or New York, N. Y. 
U. S. A.  

You ask the Post Office clerk to explain the different ways  (options,           
      	choices) to send this package.  You then tell the clerk how you want to mail
	your package.

2. Make a list of  as many services as you can that are offered by a typical Taiwan
 post office.  Be able to explain each service.
  
	{The best way is to go to the Taipei North Gate Post Office.
	  Above each first floor window there is a description in English and Chinese
	  of the service (s) offered at that window.)

3. You want to make a collect call to your friend in another city.
	
You ask the operator to connect you.  After the connection is made, you
	tell your friend about your recent life at your university... what you have 
	been doing, your hopes, your worries.

4. You are in Taipei. want to find a telephone number of a person in a 
      	city or town outside of the Taipei (02) dialing area.   You call the information
      	operator, and the operator helps you.  You give the name and address 
of the person you want to call.

5 . The telephone is very useful.  Tell Why.   Do you like to talk on the phone?  Why?
 Why not?

Lesson 9  TRANSPORTATION  (be able to discuss the pictures, p. 129-130)
		

1. You want to go to ____ by bus.  You are not sure how to get there.  You ask the
	bus driver or a friend for help, and he/she tells you what bus (es) to take.

2. You are driving a car.  You are trying to find ____ (street, road, town, place).  
You are lost, and you ask for help.  A person tells you the correct way to 
drive to the place you want to go.

3. What are the advantages and disadvantages of being able to drive a car?
	Would you like to be able to drive a car?  How would you go about learning
	to drive a car in Taiwan?

4. You want to go on a trip overseas on an airplane.  Discuss with your travel
	agent where you would like to go, and what ticket you would like to purchase.

		CAR.  From Modern English Conversation.  p. 109

1. What are the advantages and disadvantages of having a car in Taiwan?

2. If money is not a problem, what car make would you like to have?  Why?  
What car make will you probably buy when you buy your first car?
	 Who or what will influence you when you decide what make to buy?


Lesson 10  FOOD  (Be able to discuss the pictures, p.146-7)

From SOS.

1. We can save money when we go shopping for food.   What are some ways
we can save money when we go shopping for food?  

2. Discuss the advantages and disadvantages of buying large sizes of food or
 other products; small sizes of food or other products.

3. When we shop for food, we should be observant.  What are some things we
should be careful about?

4. Do you like to shop in supermarkets or small grocery stores?  In the traditional
 	Chinese-type neighborhood market?  Why?

5. You are in a supermarket.  You ask the clerk how to find a product (which aisle,
	which shelf).  The clerk tells you where the product is located.

6. We can save money when we go shopping for food.   What are some ways
we can save money when we go shopping for food?  

7. Discuss the advantages and disadvantages of buying large sizes of food or
 other products; small sizes of food or other products.

8. When we shop for food, we should be observant.  What are some things we
should be careful about?

9. Do you like to shop in supermarkets or small grocery stores?  In the traditional
 	Chinese-type neighborhood market?  Why?

From Modern English Conversation.


1. Give some food items served at a typical Western breakfast, lunch, and dinner.
	Which items would you select?  Why?

2. You were to visit a supermarket.  name the supermarket you visited.  Tell how
	to get there from the Fu Jen front gate by bus, train, MRT, or by walking.
	Mention and specifically describe as many of the food items in the
supermarket as you can.

For example:  You cannot just say the supermarket had some fruit juice.
You must be able to tell what kind of fruit juice the store had for sale, such as
orange juice, asparagus juice, guava juice, coconut juice, etc.


3. You are at a small, western restaurant in Taipei.  The waiter/waitress asks you
	what you would like to order for lunch/dinner.  You tell him/her what you
	have decided to order.






Lesson 11. CLOTHING.    (Be able to discuss the pictures, p. 162-3)

From SOS.

1. You want to buy something at a department store, such as a shirt or dress
	(or anything else) as a gift for your friend or relative.  Discuss your choice
	with the salesman or saleswoman.

2. Should clothes sizes be the same throughout the world?  Why or why not?
	Advantages and disadvantages?

3. When buying clothes, what are some things mentioned in our text that a person
	should be careful about?  What else should a person bear in mind when 
	buying clothes?

From Modern English Conversation.

1. Are you an impulsive buyer or a planner?  Explain and give examples.
	Do you go shopping with a list?  If there is a sale going on at any store
	that you go into, will you usually buy something there?  Would you
	buy something (no matter whether it is on sale) if it means that, for a
	period of time, you would go broke?

2. 	a. Give an example of something that you bought and later regretted
		buying.  Tell something you did not buy and later regretted not buying.

	b. Tell something you did and later regretted doing.  Tell something you
		did not do, and later regretted not doing.


3. What schools require students to wear uniforms in your country?  What are the
	advantages of uniforms?  What are the disadvantages of uniforms?

4. If you are a man, what types of clothes are currently fashionable for men?

						OR

    If you are a woman, what types of clothes are currently fashionable for women?

    What types of clothes do you like to wear?  Why?

    Do you usually wear the same styles of clothing that are currently fashionable
	as other people your age?  The same colors that are currently fashionable?
	Why or why not?











Lesson 12. FURNITURE. (be able to discuss the pictures, p. 178-180)

1. You need to buy some furniture for your apartment or house.

	Discuss with your partner:
		1. What particular items you would buy
		2. Why you would buy each particular item

2. Types of credit:

	There are two types of credit:  monthly accounts, and revolving accounts.
		Explain each type.  Give the advantages and disadvantages of each
		type.

	Give some advantages and disadvantages of credit cards.

3. What is your opinion about credit cards?  Are you in favor of them or not in favor
 of them?  Why?

